
Inspection of Drayton House Day 
Nursery and Pre-School
35 Austen Road, Guildford GU1 3NP

Inspection date: 27 August 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Children enter confidently, eager to start their busy day ahead. Friendly staff greet 
them warmly and children settle quickly at their chosen activity. Staff create a calm 
and inviting learning environment that inspires children to explore the resources 
they are interested in. Children form close relationships with their key persons, who 
know them well. They clearly feel safe and secure. Children benefit from staff's 
consistent routines across the nursery and from an early age, know what is 
expected of them. They respond positively to staff's enthusiasm to help them learn, 
develop and cooperate with others.

Children make good progress and gain the skills they need to prepare them for 
their eventual move to school. They become independent in their self-care and 
hygiene routines. For example, babies learn to hold spoons and feed themselves. 
Toddlers use a fork and spoon to scoop up vegetables and pre-school children 
show good control when using a knife to push their food onto the fork. Staff's 
qualities of kindness and compassion are well matched by children. This is 
illustrated by how well they care for their nursery pet dog. For example, they 
understand that he needs regular exercise, food and water to remain healthy. 
Children relate these care needs to their own, which helps them understand how to 
adopt a healthy lifestyle.

What does the early years setting do well and what does it 
need to do better?

n The experienced and well-qualified provider leads the nursery and staff team 
with professionalism. They share a strong commitment to provide the best 
possible care and education for all children. The provider supports staff to offer 
an inclusive service. For example, staff successfully support children who speak 
English as an additional language. They use basic signs and visual aids to help 
children understand and express themselves. In addition, the provider makes 
effective use of additional funding for those children who have this entitlement. 
For instance, staff create a range of home learning packs to continue children's 
learning at home. This is a successful process that has been cascaded to all 
children and their families.

n The provider and staff team give great importance to outdoor learning. All 
children spend lots of quality time in the nursery garden. They thoroughly enjoy 
being active in the fresh air and love to choose from the wide range of activities 
available to them. For example, babies love pushing and watching what happens 
to wheeled toys on a bridge. Toddlers hide their model dinosaurs in mud, asking 
others to find them and pre-school children negotiate their roles when playing 
hide and seek with their friends.

n Across the nursery, staff promote children's love for books very well. They 
provide a wide variety of story and information books, indoors and outdoors. 
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Children love to hear stories being read to them again and again. Younger 
children listen with great focus to stories staff read to them. They eagerly point 
at pictures and remember some words. Staff in the pre-school room frequently 
use books to introduce a topic of interest, such as how rainbows are formed. In 
addition, singing is part of each room's daily routine and children join in with 
enthusiasm. These activities help to successfully increase children's vocabulary.

n The provider and staff team are reflective practitioners who continually strive to 
improve their practice. Most staff can clearly describe the curriculum which is 
newly created to reflect staff's, children's and parents' views. However, there is a 
tendency for some staff to focus more on the end goal for children. The 
curriculum is not yet sequenced precisely enough to ensure that the skills 
towards achieving an end goal are securely embedded in a step-by-step way. 
This means that the new curriculum is not yet delivered consistently by the 
whole staff team. 

n Staff work as a cohesive team in their own rooms and across the nursery. 
However, the provider does not monitor staff's practice closely enough to ensure 
that each member has the targeted support they need to improve their 
interactions with children. Although all staff are caring in their approach, some 
are more confident and effective than others in their teaching. This leads to 
minor inconsistencies in the quality of children's learning experiences.

n The provider and staff team highly value children's home cultures. They gather 
important information from parents about their home lives, traditions and faiths. 
Staff use these details to raise children's awareness of the diverse world they live 
in. For example, they invite parents from different cultures to come to the 
nursery and share their ways of life, traditions and artefacts. In this way, 
children compare similarities and differences between their own lives and those 
of others. This helps to illustrate that there is a real sense of community, with 
children at the heart of everything staff do.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n refine the curriculum to ensure it is well planned and sequenced to build on 
children's existing knowledge and skills

n strengthen the arrangements to monitor the quality of teaching to identify more 
personalised training programmes for individual staff.
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Setting details
Unique reference number 2688814

Local authority Surrey

Inspection number 10355298

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 64

Number of children on roll 90

Name of registered person Little Garden Day Nurseries Limited

Registered person unique 
reference number RP519313

Telephone number 01483 504707

Date of previous inspection Not applicable

Information about this early years setting

Drayton House Day Nursery and Pre-School registered in 2022 with new owners 
from Family First Nurseries Limited. It is situated in Guildford, Surrey. The nursery 
is open Monday to Friday, from 8am to 6pm, all year round. It employs 17 staff 
members in total. Of these, 13 hold a relevant childcare qualification from level 2 to 
level 7. The nursery is eligible to receive funding to provide free early education for 
children aged two, three and four years. 

Information about this inspection

Inspector
Sonia Panchal
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provision. 

n The provider joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector spoke to several parents and read other parents written feedback 

during the inspection and took account of their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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